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• Looking to increase OE 
parts sales�

• Looking to help 
customers manage their 
repair costs �

• Hard to convince shops to 
try CollisionLink for parts 
orders�

• Too much time spent on 
phone processing orders �
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CollisionLink with built-in 
Parts Marketing & 
Administration (PMA) 
technology 
�
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• $30,000 - $35,000 
monthly in conversion 
sales in first three 
program months. 

• Average monthly 
transactions up 400% 
over same period. 

• More than 15 body shops 
added to CollisionLink  

• Greater efficiency & 
improved workflow with 
reduced phone orders 

• Increased customer 
loyalty and trust 
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“Once the shops 
started using it, and re-
alized how valuable the 
discounts are and how 
easy it is, they have all 

bought into it.” 
 
 

“In the end, you have 
customers who believe 
in you and trust in you; 
the long-term benefit is 

huge.” 
 

“We make a little bit on 
each conversion sale… 

and a lot of a little bit 
adds up.” 

 
 

 “I’ve been working in 
wholesale parts for 30 
years, and this is the 
best thing I’ve ever 

come across!”   
 
 

About CollisionLink’s Parts Marketing Administration (PMA)  
technology:  PMA is the engine within CollisionLink that drives each auto-
maker’s marketing parts program based on pre-defined rules.  PMA allows 
dealerships and collision repairers to access automaker incentives and parts 
promotions from within CollisionLink, so dealers can provide OE parts as an 
alternative to non-OE parts at competitive prices. 


